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Abstract:

The study aimed to examine countries' use of social networking sites in public relations
among a sample of (200) university students at Umm Al-Qura University who follow
the accounts of the foreign countries under study (Sweden - Norway - Japan). A
questionnaire was used, and the results reached the following: It was found that the rate
of following social networking sites on a daily basis was high, as the percentage of
those who followed them daily was 68.5% of the total study sample. The study also
showed that there were no statistically significant differences between males and
females from the study sample in the number of days they used social networking sites.
The percentage of 58.5% of the sample’s use of social networking sites was more than
three hours a day, then from two hours to less than three hours, with a percentage of
26%. The rate is 15.5% for one to less than two hours per day. The study showed that
there are no statistically significant differences between males and females in the
number of hours of use of social networking sites. The study showed that Instagram
comes in first place among the social networking sites that the sample members depend
on, according to frequency of use and priority, with an average of 6.67, while MySpace
came in first place among the social networking sites that the sample members rely on,
according to frequency of use and priority. It ranked second with an average of 6.20,
then Twitter came in third place with an average of 6.04, YouTube came in fourth place
with an average of 4.71, Snap chat came in fifth place with an average of 4.61, then the
Hi-Five website came in sixth place with an average of 3.17, and LinkedIn came in
seventh place with an average 3.11, finally, Facebook, with an average of 1.78. The
study showed that 84.5% of the sample had previous information about foreign
countries before following their accounts under study on social networking sites. The
study showed that Japan’s account in Arabic is one of the most important accounts of
foreign countries and comes in first place with an average 2.69, while Sweden’s account
came in second place with an average of 2.02, and Norway’s account came in third
place with an average of 1.30. The highest percentages of the sample’s interest in the
topics presented to the accounts of foreign countries were: cultural topics by 34%,
tourism topics by 24%, and topics related to history. And heritage by 12.5%, social
topics by 9.5%, and traditional cuisine and other topics by 5.5. The study showed that
93% of the sample believed that the content provided contributed to learning about
those countries, and 48.9% of them believed that this content contributed to that to a
moderate degree. While 46.2% of them see its contribution as high, while 4.8% see the
contribution as low, the relative importance of the information provided by the accounts
of foreign countries came through an increase in my general information about the
foreign country taking first place with a relative importance of 86.6%, followed by
getting to know The culture of that foreign country is in second place with a relative
importance of 86.5%, and learning about the heritage and history of the foreign country.
Keywords: social networking sites - public relations - university youth.
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