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Abstract:

The current study aimed to investigate the reality and enhancing of
competitive capabilities using artificial intelligence among Saudi
universities in light of strategic agility. The researcher used the descriptive
analytical research design as the study approach, and the questionnaire,
which he designed to achieve the study objectives, as the study instrument.
The study sample included (120) students from Saudi universities. The
study reached several findings, the most important being: the total score of
the questionnaire was high from the viewpoint of the respondents, where
the total score of the questionnaire was (4.04) and the standard deviation
was (.474); the first axis: "competitive capabilities in terms of flexibility
using artificial intelligence for Saudi universities in light of strategic
agility" came in first place with a (very high) response degree, followed by
the second axis: "competitive capabilities in terms of cost using artificial
intelligence for Saudi universities in light of strategic agility” came in
second place with a (high) response degree, while the third axis:
"competitive capabilities in terms of quality and creativity using artificial
intelligence for Saudi universities in light of strategic agility" came in last
place with a (high) response degree; And there were no statistically
significant differences at the significance level (0.05) in the opinions of the
respondents regarding the questionnaire axes as a whole according to the
variables of (gender — grade level). The researcher provided several
recommendations, the most important of which were: the need to provide
faculty members with financial and non-financial incentives to motivate
them to constantly develop and change; And the need for university
administration to be aware of all that is happening in the field of higher
education as per the requirements of applying modern artificial
intelligence.

Key words: competitive capabilities — artificial intelligence —
strategic agility.
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