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The impact of artificial intelligence applications on
e—governance in the management of business organizations
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Abstract:

The current research aimed to study the positive effects of applying
artificial intelligence to raise the efficiency and effectiveness of e-
governance in the contemporary business environment, and the extent of
its impact on the organization in improving its operations and
management, adopting accurate and rapid decisions, and predicting future
events, such as: successive and rapid changes in the market and in the
behavior of consumers or clients.

The research also aimed to clarify the importance of artificial intelligence
applications in achieving the goals of e—governance in organizations
through its optimal application and the adoption of the idea of artificial
intelligence by employees in the organization to facilitate the required
tasks, in the least time, effort and cost.

The focus was on the importance of artificial intelligence applications in
developing e—governance mechanisms, improving the efficiency of
operations, and enhancing transparency, accountability and accounting in
organizations such as: data analysis and decision—-making, increasing
efficiency and effectiveness, improving the experience of consumers or
customers, risk management, and many others.

At the end of the research, a set of challenges facing the application of
artificial intelligence to e—governance in organizations and how to
overcome them were clarified. As a kind of introduction to all of this, e-
governance and management were defined, among others.

Keywords:

Management, e—governance, artificial intelligence, artificial intelligence
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