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Abstract :

This research aims to study the role of e-governance in enhancing
entrepreneurship within the small and medium-sized enterprises (SMES)
sector in the Arab world, with a specific focus on startups. The adoption of
e-governance is considered an essential tool for improving administrative
performance and increasing operational efficiency by streamlining
processes, reducing costs, and enhancing the ability to adapt to market
changes. This research analyzes how e-governance contributes to fostering
innovation and creativity within these companies, thereby strengthening
their competitive edge in both local and international markets, A
descriptive-analytical methodology was employed to collect data from 100
startups and SMEs across several Arab countries, using surveys and in-
depth interviews with entrepreneurs and executive managers. The results
showed that e-governance significantly contributes to improving
administrative efficiency and enhancing innovation, with companies that
adopted these systems experiencing a notable increase in market share and
competitive capacity. However, some challenges were identified,
particularly related to implementation costs and the lack of technical skills,
The study concludes that e-governance is a pivotal factor in achieving
sustainable growth and increasing the success rates of startups. Based on
these findings, the research offers recommendations to promote the
adoption of e-governance in the Arab world, including the provision of
specialized training programs, improvement of technical infrastructure, and
encouragement of public-private partnerships. These recommendations aim
to support entrepreneurs in maximizing the benefits of technology to
enhance entrepreneurship and sustainable economic development in the
region.

Keywords:
E-governance, entrepreneurship, small and medium-sized enterprises
(SMEs).
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